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Welcome to our webinar

If you are joining by phone, please send questions, thoughts or comments to our dedicated email address: 
webinar@foryoubyyou.org.uk which is monitored throughout the broadcast.

If you are joining by computer, interact using the console on your screen: The console will 
show audio levels of 
the speaker; your 
mic will remain 
muted.

Type questions, 
thoughts or 
comments and press 
‘send’. They will 
only be visible to the 
host of the webinar.

mailto:webinar@foryoubyyou.org.uk


1. We exist to serve the lifelong civil service 
community

2. All serving, former or retired civil servants (and 
their dependants) can seek the Charity’s help at any 
time

3. There is no need to donate to be eligible for our help, 
(but it’s great if you do and there are many ways you 
can)

4. We are NOT a membership organisation  

Key facts



Our v i s ion i s  a l i fe long 
community  of  people 

of fer ing ef fect ive support  
for  each other  when l i fe  

takes a turn for  the worse.



Someone accessed 
or applied for help 
every 3 minutes

We distributed
£2.5m in 

financial help

Our online tools 
were used over 
24,000 times 

as self-help 

We had over 
40, 000 

enquiries 
for help

Over 865 people 
came to us 

for debt and 
budgeting advice

How we helped in 2017

We provided 
over 1,900 

Carers Passports
and Statements

We support civil 
servants, past and 

present, when times are 
tough, listening without 
judgement and offering 
practical, financial and 

emotional support



The Charity can help financially if you’re struggling,
for example with payments towards household bills, 
basic goods, emergency grants and general 
budgeting advice. 

The Charity can offer a supportive conversation; 
understanding your situation and exploring what the 
best options might be including referrals to partner 
organisations such as Anxiety UK.

We can look at your situation and discuss what 
your options might be, such as; debt management 

plans, bankruptcy and insolvency. 
Wellbeing & Mental

Health Support

What support is available
Financial Help

Confidential 
Debt 
Advice



Legal Advice

Through solicitors at Law Express, you have access 
to talk through an issue to see where you stand legally. 

There is also a free telephone app with various factsheets. 

Our Carer’s Passport looks at reasonable adjustments at work for 
serving Civil Servants, while our Carer’s Statement helps all 
carers facilitate conversations with health and social care 
professionals. 

Access to trained Relate counsellors via online chat and 
where appropriate, further counselling can be provided. This 

is for all types of relationship difficulties, for example 
couples, friends, family and colleagues. 

Support for 
Carers

Relationship
Counselling

What support is available



In time for ‘Time to Talk’ day on 7th February 
2019, we will be re-launching our successful 
campaign featuring ‘DogBot’ and our Wellbeing 
Hub’.

Mental Health: It doesn’t have to be a 
difficult conversation

Who says you can’t teach an old dog new tricks?

DogBot will now be able to take users through an 
introduction to Mindfulness exercises and 
Cognitive Behaviour Therapy (CBT) techniques, 
before directing them to where to find the 
resources they choose.



Our new Wellbeing Hub, featuring self-select Digital Tools and 
Wellbeing Resources – has been updated to include additional 
resources, including a series of 8 new podcasts



Spread the word about these new and refreshed 
resources that support you and your colleagues 
wellbeing, available from 23rd January ready for 
Time to Talk Day on 7th February:

• Our series of 8 wellbeing podcasts, accessible 
from the wellbeing hub for free

• New and updated downloadable content on the 
wellbeing hub

• An upgraded and more intelligent ‘DogBot’, 
ready to help people find the wellbeing 
resources they want and need 24/7

How you can get involved





www.foryoubyyou.org.uk
0800 056 2424

/foryoubyyou

@foryoubyyou

Find out more about how we can help 
and ways to get involved… 
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